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The ever increasing integration of the global economy and adaptation of information and 
communication technologies, is changing the way companies conduct business. For most 
manufacturing companies cost, timely delivery and technical quality have traditionally been 
the main factors of competitive advantage when offering products. Today, the delivery of 
services supporting the manufactured products and the continuous availability of these 
support services throughout the life time of products is moving to centre stage.
The integrated development of solution concepts spanning products, service delivery systems 
and matching delivery business models is the theme of this dissertation. A design based 
approach – service oriented product development – is proposed for the creation of these 
Product/Service-System (PSS) concepts.
Service oriented product development builds on the analysis of existing product life cycles 
and business processes and helps to identify the opportunities of creating radically improved 
solutions, through the combined delivery of products and services through altered customer 
relationship models.
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